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	Job Description  

	
	Learning and Training Manager

	
	Service:
Reporting to:
Period:
Location:
	Pheonix Learning Academy
Organisational Development Manager
52 weeks / 36 hours / wk
Field based / The Hub

	
	Salary:
	£45,452.16

	
	
	


[bookmark: _Hlk67065909]Aims of the post:

To lead the design, delivery, implementation and continuous improvement of Phoenix training and learning programmes within Pheonix Learning Academy, ensuring all training is high quality, inclusive, operationally relevant and aligned with Phoenix values, the therapeutic approach, legal requirements and sector best practice.

The postholder will manage the Trainer team, oversee the academic and training calendar, lead curriculum planning for internal training and qualifications and work closely with the Qualification and Inclusion Manager to maintain a robust quality cycle across Phoenix Learning Academy.

Health & Safety:	

All Team Members have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions.

Team Members are required to co-operate with management to enable Phoenix Leading and Care to meet its own legal duties and to report any hazardous situations or defective equipment.
	
Key Responsibilities:

· Lead the day-to-day training and learning function within Phoenix Learning Academy. 
· Line manage Trainers, Price Trainers and Associate PRICE Trainers, including supervision, development, performance support and quality of delivery. 
· Be the Designated Safeguarding Lead, stay abreast of all relevant safeguarding laws and inform policy and ensure compliance
· Design, write, review and implement internal training programs and accredited Qualifications that respond to operational need, legal requirements, regulatory expectations and Phoenix priorities. 
· Oversee the academic and training calendar, ensuring training is planned, resourced and delivered effectively across all settings. 
· Lead on curriculum planning for internal training and accredited qualifications, ensuring content is sequenced, purposeful, inclusive and relevant to Team Members’ roles and aligned to relevant competence frameworks. 
· Ensure all training materials are clear, consistent, accessible and aligned with Phoenix values, competencies and the therapeutic approach. 
· Deliver outstanding learning and training personally where required, including specialist or high-priority programmes. 
· Oversee the quality of training delivery across Trainers and Associate PRICE Trainers through observation, feedback, coaching and review. 
· Act as Phoenix lead for PRICE / Physical Intervention training, including quality oversight, trainer development, location-specific planning and crisis support where required. 
· Ensure training delivery supports improved practice, stronger confidence and better outcomes for People we support. 
· Support the implementation of Phoenix Learning Academy as it grows, including curriculum, qualifications, systems, processes, reporting, planning and quality assurance.
· Be the Lead IV on any formal work related qualifcations.


WORKING IN PARTNERSHIP
· Work closely with Operational Directors, managers and key stakeholders to identify training needs and design practical, responsive learning solutions once approved at L&D Strategy Meetings. 
· Partner with the Qualification and Inclusion Manager to ensure the training curriculum supports the wider quality cycle, inclusion approach and learner support model. 
· Work with the Administrator to ensure training records, attendance, completion data and reporting are accurate and timely. 
· Collaborate with Quality, Safeguarding, Therapies, People Services, Health and Safety and other central teams to ensure training reflects current organisational practice. 
· Support managers to understand training requirements, compliance expectations and how learning connects to practice improvement. 
· Liaise with external trainers, providers, awarding organisations or specialist partners where required. 
· Attend appropriate networks to remain current and up to date with new best practice for Pedagogy, Andragogy and L&D trends.
· Support internal and external audits or inspections by providing training information, evidence and quality assurance records when needed. 
· Work with Recruitment and Operations on external delivery opportunities, such as colleges and universities, where agreed.

TRAINING
· Lead the design and delivery of high-quality internal training and learning across education, children’s services and adult services. 
· Deliver training and learning in specialist areas, which may include induction, PRICE, Effective Recording, Medication, Medication for Managers, safeguarding, as well as accredited qualifications, professional boundaries, online safety, leadership and other programmes as required. 
· Ensure training and learning is engaging, inclusive and accessible for different learning needs, confidence levels and settings. 
· Ensure learning objectives are clear, measurable and linked to Phoenix practice expectations. 
· Review training and learning content regularly to ensure it remains current, legally compliant and operationally useful and to reduce overlap between compliance training and formal qualifications. 
· Use feedback, observations, data and operational themes to improve training and eLearning content and delivery. 
· Develop Train the Trainer approaches so wider Phoenix training is delivered confidently and consistently. 
· Stay abreast of industry developments such as Online Learning Platforms, LMS and video blogging and make recommendations in line with trends  / business need (such as to cater for the growing geographical spread)
· Coach Trainers and Associate PRICE Trainers to improve delivery, confidence, facilitation and learner engagement. 
·  Ensure resources are prepared, reviewed and shared in a timely way. 
· Support education-specific Continuing Professional Development and progression activity where required.


BUSINESS ANALYSIS, METRICS, REPORTING AND PROJECTS
· Oversee the training calendar and ensure training capacity aligns with organisational growth, compliance need and operational risk. 
· Use data from Myrus and other relevant systems to monitor attendance, completion, non-attendance, training demand and delivery quality. 
· Produce clear reports on training and learning activity, quality, risks, capacity and improvement actions. 
· Identify trends in training feedback, incidents, compliance data or operational themes and use these to inform curriculum planning. 
· Work with the Qualification and Inclusion Manager on the quality cycle, including observations, learning walks, work scrutiny, learner feedback, standardisation and improvement planning. 
· Lead or contribute to projects linked to new training programmes, curriculum development, training systems, leadership development and internal trainer development. 
· Support planning for workforce development, internal progression routes and specialist training pathways. 
· Ensure decisions about training resources, delivery models and external providers represent value for money.
· .

HEALTH, SAFETY AND WELLBEING
· Take reasonable care of your own health and safety and that of others who may be affected by your work. 
· Ensure training environments are safe, suitable and risk assessed where required. 
· Ensure practical training, including PRICE, is delivered safely and in line with approved guidance. 
· Report health and safety concerns, incidents or near misses in line with Phoenix procedures. 
· Support Trainers to understand and follow health and safety requirements linked to training and learning delivery. 
· Promote emotionally safe learning environments where Team Members feel respected, supported and able to learn.
RELATIONSHIPS
· Build positive, professional relationships with Team Members, managers, Trainers, Assessors, operational leaders and central support teams. 
· Act as a role model for high-quality, inclusive and therapeutic training practice. 
· Communicate clearly and constructively, especially when giving feedback or addressing quality concerns. 
· Represent Phoenix Learning Academy professionally at all times. 
· Work as part of the wider People Services and operational support structure to improve outcomes for Team Members and People we support..

PERSONAL RESPONSIBILITIES
· .Maintain current knowledge of relevant legal, regulatory and best practice requirements connected to learning, development, Accredited qualifications and physical intervention training. 
· Understand and follow safeguarding responsibilities when working with Team Members, Learners, People we support and confidential information. 
· Maintain confidentiality and comply with data protection and United Kingdom General Data Protection Regulation requirements. 
· Keep own professional development up to date, including training, qualifications and sector knowledge. 
· Act in line with Phoenix values, policies, procedures and professional expectations. 
· Take responsibility for workload planning, prioritisation and delivery against agreed deadlines.

MANAGEMENT
· Line manage Trainers and Associate PRICE Trainers, including regular one-to-ones, performance support, coaching and development planning. 
· Allocate training delivery in line with skills, capacity, geography and organisational need. 
· Observe training and learning delivery and provide clear, supportive feedback that improves practice (in line with regulatory frameworks). 
· Address quality concerns promptly and therapeutically, using coaching and clear action planning. 
· Support recruitment, induction, probation and development of new Trainers where required. 
· Maintain oversight of Trainer competence, confidence and authorisation to deliver specific programmes. 
· Ensure Trainers complete required records, registers, evaluations and follow-up actions. 
· Promote a culture of reflection, improvement, professional curiosity and high standards across the training team.


Person Specification
APP – Application          INT = Interview          AST = Assessment

	Essential Criteria
	Measurement

	
	APP
	INT
	AST

	Prepared to undergo Designated Safeguarding Lead (DSL) training
	
	
	

	Holds a relevant L3 Safeguarding qualification or prepared to work towards
	
	
	

	Track record of designing and delivering high-quality training in education, care, health, social care or a related sector. 
	
	
	

	Experience of managing, coaching or developing Trainers or training delivery Team Members. 
	
	
	

	Strong understanding of inclusive learning, accessibility and how adults learn. 
	
	
	

	Experience of curriculum planning, course writing and learning resource development. 
	
	
	

	Experience of quality assuring training delivery through feedback, evaluation, observation or similar activity. 
	
	
	

	Strong understanding of safeguarding, professional boundaries, health and safety and risk management. 
	
	
	

	Ability to work confidently with senior leaders, managers and operational teams. 
	
	
	

	Excellent written and verbal communication skills. 
	
	
	

	Excellent presentation and facilitation skills. 
	
	
	

	Strong information technology skills, including Microsoft Office and learning management systems. 
	
	
	

	Strong organisational skills, with the ability to manage competing priorities and plan delivery across multiple settings. 
	
	
	

	Ability to use data and feedback to identify themes, risks and improvement actions. 
	
	
	

	Good general education, including English and Maths at Level 2 or equivalent. 
	
	
	

	Full driving licence and ability to travel across Phoenix settings, including overnight stays where required.
	
	
	





	Desirable Criteria
	Measurement

	
	APP
	INT
	AST

	Teaching, training or assessment qualification. 
	
	
	

	PRICE Train the Trainer qualification or equivalent physical intervention training qualification. 
	
	
	

	Experience of leading PRICE / Physical Intervention training. 
	
	
	

	Experience of delivering leadership or management development training. 
	
	
	

	Experience of working in a training provider, further education, school, care or children’s services setting. 
	
	
	

	Experience of supporting qualifications, apprenticeships or regulated learning. 
	
	
	

	Experience of working with systems such as Myrus, OneFile, BKSB or similar platforms. 
	
	
	

	Experience of developing Train the Trainer programmes. 
	
	
	

	Experience of working with external providers, awarding organisations or quality assurance partners. 
	
	
	

	Evidence of continued professional development in learning, development, education, care or leadership.
	
	
	






	Organisation Values
	Measurement

	
	APP
	INT
	AST

	Honesty
	Mutual honesty is the cornerstone of any relationship we build with the people we work with.
	
	
	

	Empathy
	We work to understand and empathise with all the individuals we care for – it is important we show empathy and not sympathy.
	
	
	

	Aspiration
	We work to assist all individuals aspire to achieve their goals and outcomes.
	
	
	

	Respect
	We treat others in the same way we wish to be treated and to build shared respect.
	
	
	

	Teamwork
	We strive to provide consistency in our approach through effective teamwork and to bring the best out of each other.
	
	
	





COMPETENCY FRAMEWORK – CORE
· Demonstrates fortitude in actions and personality.
· Continued focus on people we support and engage with (including learners and employers).
· Communicates and interacts with colleagues positively.
· Takes responsibility for personal practice and development.
· Strives for quality improvement.
· Delivers functional competencies as set out in this job description.
VALUES
· Nurture – To support, cherish and encourage the individual based on their own opportunities now and into the future.
· Flourish – To provide the right environment and encouragement for each individual to make their own unique achievements.
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These duties are not considered exhaustive and may be amended at any time to reflect the evolving needs of the organisation.
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